
How To Send E-Mails or SMS 
Messages with a TLink TL250

For added value, the TL250 can easily send e-mails to notify end users about alarms, troubles or 

arming/disarming events. E-mails can be sent to the end user along with the normal central station 

communications or on their own. Follow the steps below to program the New Power Series and TL250 

control panel to have e-mails sent in the following format (keypad medical alarm example):

1. Program the New Power Series Panel

• Section [302], Program DCAA.

• Section [351], Enable option 2.

• Section [382], Enable option 5. 

2. Program the TL250

Enter TLink Section [851]

• Section [001], Program 000.000.000.000 for DHCP IP Addressing.

• Section [007], Program 127.000.000.000 or the Receiver IP Address if IP monitored. 

• Section [026], Program the e-mail address of where you want the e-mails to be sent. If a text 

message is needed then use the format below for the e-mail address:

cellularnumber@txt.bellmobility.ca for Bell Canada, or 

cellularnumber@pcs.rogers.com for Rogers Communications, or 

cellularnumber@msg.telus.com for Telus

• Section [028], Program the e-mail address of the sender. This has to be in the format:  

someone@somewhere.com.

• Section [030]*, Program either and SMTP IP address or a SMTP name. This is provided by the 

Tlinks e-mail provider. 

• Section [999], Enter 55 to reboot the TL250.

Optional

• Section [027], Program a second e-mail address of where you want the e-mails to be sent.

• * Section [029], Program the DNS IP address only if you do not know the SMTP IP address. If you 

programmed the SMTP name in TLink section [030] then you need to enter this DNS IP address. 

This is provided by the TLink’s e-mail provider. 

• Section [031], Program e-mail username for SMTP if needed by your e-mail provider.

• Section [032], Program e-mail password for SMTP if needed by your e-mail provider.


